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Suzanne Doyle
Professional summary

· More than 20 years experience managing, planning, and developing a wide variety of communications, ranging from marketing and sales materials to IT communications.

· Proficient at creating concise communications for internal and external audiences.

· Extensive experience with taking direction from executives/managers and turning it into clear, consistent messaging.

· Extensive work with executives and team members to develop/execute long- or short-term communication plans.
Personal Profile:

· Broad experience with technology products and services: consumer, educational, graphic design, web commerce, DARPA research, and IT services.

· Organized, articulate, multi-tasking team player.

· Enjoy day-to-day tactical execution of long-term strategies.

· Extensive experience with both web and print production processes.

Recent experience:

· For 15 months managed communications for Edna Conway, Sr. Director, Advanced Compliance & Social Responsibility, and Cisco’s Green Supply Chain, as well as all outward bound initiative communications for her team.

· Four years in Cisco’s IT Communications group writing executive communications, managing/writing/editing quarterly newsletter, as well as acting as news editor for internal IT web site

· Managing/writing/editing Cisco’s Strategic Marketing Organization’s monthly web-based newsletter reporting to LaVon Collins, and working with internal business analysts to write thought-leadership articles and web content.

Roles and Achievements

Executive Communications

Management of executive communications around Cisco’s Green Supply Chain included:

· Presentations for external speaking engagements

· Video on Demand

· Magazine articles

· CEC articles for Cisco internal Green site

· Development of CEC web site

· Newsletters

· Email announcements

Initiative Communications

Management of initiative communications for Cisco’s Advanced Compliance & Social

Responsibility team included:

· Development and maintenance of Lead-Free Program web site

· Lead-Free Program newsletter

· Development and maintenance of GSCM Contracts Governance Tool web site

· Email status reports on Lead-Free Program, RoHS Validaton Program, and IP Protection Program

· Development of REACH web site, for both CEC and cisco.com

· Training VoDs

PROFESSIONAL EXPERIENCE

High-Low Communications, Inc., Palo Alto and San Francisco, Co-founder & President

Adobe Systems, Marketing Communications Manager

Hunter & Ready, Marketing Communications Manager

Atari, Inc., Technical Writer

Zilog Corporation, Technical Editor

Castilleja School, Palo Alto, English Teacher, grades 9-12

EDUCATION

B.A., English, University of California at Santa Barbara, 1975

M.A., English/Creative Writing, Stanford University, 1978
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